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gboceQUubobobobooooooon

(1)

(2)

(3)

Good Teaching ScaleD O D00 O00OD0OODOOOOOO

0 The teaching staff of this course motivated me to do my best
work.
oo ooooobobooond

0 The staff put a lot of time into commenting on my work.
0000000000 OUoOooOOoOoUooogoQm™

00 The staff made a real effort to understand difficulties 1 might
be having with my work.
O00oooOooooOo0ooooooooooooooooom

0 The teaching staff normally gave me helpful feedback on how I
was going
gboooboobobooboobobooooooboonoo
dooooooogm

0 My lecturers were extremely good at explaining things.
go00o0oO0OO0O0OOoQOOOOOOoDOOoOo™

[0 The teaching staff worked hard to make their subjects interesting.
0dodoooooooooooooobooooobooDnOd

Generic Skill Scale0 0 0 0000000000000 OO

[0 The course developed my problem solving skills.
JooooooooooooboboboboonOnd

[ The course sharpened my analytic skills.
gooO00oOO0OoOoOoOoOoOoOoOoOoOOoOoMm

[0 The course helped me develop my ability to work as a team
member.
O00oU0o0o0oU0OooUooUoOooooDoooUoooUooDo
ooom

O As a result of the course, | feel confident about tackling unfa-
miliar problems.
gooooOoOoOoOoOoOoOopDOODOOODOUOUDOODOM™

[ The course improved my skills in written communication.
oo0bo0oboooooboobooooooooomm

0 My course helped me to develop the ability to plan my own work.
goooOoOoOoOoOoOoOoOooDOoOooooo™

Overall Satisfaction temO 00000000000 OOO
0O Overall | was satisfied with the quality of this course.
O000000oooooooooooooom
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goooooooooooooooooooooon

(4)

Clear Goals and Standards ScaleJ O O 00000000 DOOOO0OOO
0 It was always easy to know the standard of work expected.
Joooooooooooobobbobobobooooodd
0O 1 usually had a clear idea of where | was going and what they
expected from the students.
ooboobooooboobooooooooomm
01 was often hard to discover what was expected of me in this
course.
goo0oOoO0OoO0OoOO0O0OU0UOOOULOUOUUUUUUOUOO@™
0 The staff made it clear right from the start what they expected
from the students.
goooOoOoOoOoOoOoOoO0oOoOOoOoOooUoooooogom™

Appropriate Assessment ScaleD 0 000000000 O0OOO

00 To do well in this course all you really needed was a good
memory.
goooOoOoOoOoOoOoOoOoOoOODOOODOOODOOoDOMm™

00 The staff seemed more interested in testing what | had memo-

rized than what | had understood.

JddoooooooooooooooooooobooooooOd

0 Too many staff asked me questions just about facts.
0000000000000 LOOoUUOoUUoOoOooQm

Appropriate Workload ScaleD 00000000000 OOOO
[ The workload was too heavy.
OOo0ooooOoooogoom
01 was generally given enough time to understand the things |
had to learn.
ooooooOooooooooom
00 There was a lot of pressure on me to do well in this course.
gboobotoboobuooboobobboobuooboobo
gooot
0 The sheer volume of work to be got through in this course
meant that is couldn’t all be thoroughly comprehended.
0oo0obooobooboobooboobooooooooooo

Student Support ScaleD 0D 0D OO0OO0O0OO0ODOOOOO
0 The library services were readily accessible.
JdddodooooooooobobooonOO
001 was able to access information technology resources when |
needed them.
0000000 oooooooooooooooooooomm
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(10)

O I was satisfied with the course and careers advice provided.
ooboobooboooobooooooboooomm

[0 Health, welfare and counseling services met my requirements.
gooOoCoOoOopoOoOoO0ooOOoooOoooooogooogo@m™

0 Relevant learning resources were accessible when | needed
them.
Jooooooooooooobobood

Learning Resources ScaleD 0000 00OO0O0OD0O0OOOODO
0 The library resources were appropriate for my needs.
Jooooooooooboobobboboobnd
0 Where it was used, the information technology in teaching and
learning was effective.
gobooimrcooobooboooo
O It was made clear what resources were available to help me
learn.
O00o0oooooooooooom
00 The study materials were clear and concise.
godoooooooooooobobom
0 Course materials were relevant and up to date.
O0000o00ooooooooooooom

Learning Community Scale0 00 00 0000000000000

0 1 felt part of a group of students and staff committed to learning.
O00oU0ooO0o0oU0ooUooUoOooooDoOoooooUoDo

gdooooooom™

O I was able to explore academic interests with staffs and students.
oo oooooboooooond

0 I learned to explore ideas confidently with other people.
gooooOoO0O0oO00o0oOoO0oULOoUUOoUUgogoo

0 Students’ idea and suggestions were used during the course.
Joodoooooooooooooboboboooood

01 felt | belong to the university community.
go00oOoO0OoO0OoOoQOOOOOOoDoOUoOo™

Graduate Qualities Scaled 0O 000000000000
O University stimulated my enthusiasm for further learning.
00000000O0000oO0ooooooO0ooooooooom
[0 The course provided me with a broad overview of my field of
knowledge.
gooooOoooooooooooodm
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goooooooooooooooooooooon

0 My university experience encouraged me to value perspectives
other than my own.
oo ooobooboooobobooDOd

O I learned to apply principles from this course to new situations.
goo0ooOCoOoOoOooooooooogoogQ™

[0 The course developed my confidence to investigate new ideas.
oo ooooobobobobobobobobootdd

O I consider what | learned valuable for my future.
gooooOoOooboooooooood

(11) Intellectual Motivation Scale0D 0 000000000000

01 found my studies intellectually stimulating.
Oo000oooooooooooooooom

0 I found the course motivating.
Joooooooooooooom

0 The course has stimulated my interest in the field of study.
O0000000ooooooooooooooooom

0 Overall, my university experience was worthwhile.
oo oooboboonond

0 0 0O Long, M. and Johnson, T. (1997), Influences on the Course Experience
Questionnaire, DEETYA, p.7. Mclnnis, C. et al, (2001), Development of the
Course Experience Questionnaire (CEQ) DETYA, pp.16-180 0000

O0000000O00O0Oo00oogoo0ooDodoDoceQUODO
goooooo0ooooooodO0 1))o0oob0 ®ouuboooooooo
00o00o00oO0oDoDOdOo0o0ooO0ooU0oUooooooDOooooooo
00o0oo0o@ 0oooooDdodoDoooooooooDooooo
000D0O00000Doo0oo0ooooOg20001000 1) 00 (8 OO0
000000000CEQUUIDDOONDDO20020000 (1) 00 (3 O
0Do00O0O0O0o0ooooooceEQUUUUOOO™O

0000000000000 “Strongly Disagree (SD)’O0 000000
OO0 “Disagree (D)’)DO0O0O0O0D0OM “Neutral (N’ ODOODOOO0O0O
OO0 “Agree (A’ 000 00O DO O“Strongly Agree (SA) 00000
ooooooooooooboooo
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00000000 DO O Student Course Experience Questionnaire[d
SCEQ)

00000000 0CEQUUUDESTOODUOODODODODDODOODOOO
CEQUOOO0DOO0ODDOODDbOODoDbOooboboOobobooooon
00000000000 00000000OOStudent Course Experience
Questionnairel 00 0000000 OSCEQDOOODDOOOODDOOO
goooooooobbooddooogoooooooooboooog
OoOoosceQUUOOO0O0U00pDOoOoUoUoooooUooooooooon
ODO000O0O0OCEQUSCEQU O ODOUDDCEQUOUOODOuOnoooO
OOoOsCEQUUIDOOIUO0O0DUIODOUDUOUOODUDDUOOOOOSCEQDO
CEQUUOO0OO0OO0OU0UU0U0U0UOUUUDoDoooDooDOOOObODOOOO
O00000000OOcourse0 0000000000 OOOOOOOOO

00o0oU00ooooooooooUoUUoUoooooDpoooboooooo
e 00000000 OOOOOCEQUDOUOUOOOO™ Strongly
Disagree (SD)" [ Disagree (D)’ Neutral (N)"* Agree (A)"000O
“ Strongly Agree (SA)’ 050 0000000000000 ODOOOOO
0000o00o0oooooooooooooo

ooooooobooobboooboooboboooozssuoonon
gobbodobobboobbooobbuoobobbooobbooobboo
goodobobboobbooobbuoobbooobbuooobbUoo
gooooobbbobobbooooodoooooooooooboboon
goooobbboboobboodooooooooobbobooboboboo
oo ooooooon
000000000DbO00000000000000D0O000000O00O
JodbobooooooooobooooooboooogoobosCeEQU U O
0000000000000 oooooooo®Yooo00oo0oooon
ITLOOODOOOODOOoOoOoOoooooooooooooooooooog
oooooboooooooooo

gobOsceQuuooonogd

Section 1

1. | found my studies intellectually stimulating
dooooooooooooog
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goooooooooooooooooooooon

There is a lot of pressure on me as a student in this degree
course.
gooOooOOoUOOoOoOO0OOOObOULooooo

The teaching staff normally give me helpful feedback on how | am
going.
0odo0ooooUoooooooooooUoooooooooDooo
goooooo

The workload is too heavy.
ddooooooooood

The degree course has helped me develop my ability to work as a
team member.
Jodooooooooooobbobobbbbobbooboooogg

I have usually had a clear idea of where I am going and what is
expected of me in this degree course.
Ogooooooooobooooboooooooo

The degree course administration is effective in supporting my
learning.
Ooodoooooooooooooooogoooooooooo
ooo

The teaching staff of this degree course motivate me to do my
best work.
gdo0ooOoOoOoOoOoOoOoOOUOOoOUODOoboo

The degree course has sharpened my analytic skills.
gdooooOoOooOoooooooood

10.

As a result of my degree course, | feel confident about tackling
unfamiliar problems.
oo ooooooboboboobooon

11.

My degree course has stimulated my enthusiasm for further learn-
ing.
gooooooogoooobobbobobobbbobobooood

12.

It is always easy to know the standard of work expected.
oo obobbobobobobooboooog
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13

. The staff seem more interested in testing what | have memorized
than what | have understood.
gdoooOoOoOQUoOoOoOOOOOO0OO0UOUOUOULDUOoOoo

14,

Where it was used, information technology helped me to learn.
gooOooOooooiTooooooo

15.

I am generally given enough time to understand the things | have
to learn.
ddoooooooooooo

16.

The staff make a real effort to understand difficulties | may be
having with my work.
Joddoooooooooooooooooon

17.

Feedback on my work is usually provided only in the form of
marks or grades.
godoooboooobooooooooobooooooooo

18.

The degree course has developed my problem-solving skills.
gofdooobooooboooooooon

19.

My lecturers are extremely good at explaining things.
O0000o0ooooooooooooog

20.

Too many staff ask me questions just about facts.
gooooOoOoOoOoOoOoOoOoOOODOULUOUooood

21

The teaching staff work hard to make their subjects interesting.
gooooOoOo0oO0ooboooooogoUoogoog

22.

The degree course has improved my skills in written communica-
tion.
00oD0o0ooooooooUooooooo

23.

My degree course has helped me to develop the ability to plan my
own work.
goooooooooboobobboooboo

24,

The sheer volume of work to be got through in this degree means
it can’t all be thoroughly comprehend.
ogooooboboooooooooooooooobooooooooo

25.

The staff made it clear right from the start what they expected
from students.
Oofd0ooodoooddoodooooooooooon
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goooooooooooooooooooooon

26.

To do well in this degree all you really need is a good memory.
gooOooOoQoOoOoOoOoOoOOOOoOUoooooo

27.

The staff put a lot of time into commenting on my work.
gdooooOoOoOoOoOoOoOoOOOobOULoLoooo

28.

| feel part of a group of students and staff committed to learning.
0o0do0ooooUoooooOooooooUoooooooooDooo
gooooooooo

29.

It has often been hard to discover what is expected of me in this
degree course.
oo ooobobobobbbobbobooboboo

30.

I feel I benefit from being in contact with active researchers.
Jdooooooooooooooobooboon

31

I have learned to explore ideas confidently with other people.
dodoooboooboooooooooboooooa

32.

The library resources are appropriate for my needs.
Oofdoooodoooboooooooon

33.

Students’ ideas and suggestions are listened to during the course.
goooOoOoOoOoOopoOoOoOoOoOoOobooooooo

34.

| feel | belong to the university community.
gooooOoooooobouooooogoogog

35.

I am able to explore academic interests with staff and students.
gdooooOoOooOU0ooooooogoooogog

36.

Overall, I am satisfied with the quality of this degree course.
gdooooOoOoOoOoOoOoOoOoOopooooo

37.

What are the best aspects of your degree course?
oo oooobooboboon
Please explain why these are good.
0o0booobooooboooooobomoooog

38.

What aspects of your degree course could be improved?
godooooooobooooboooooa

Please explain why.
gofdoooooooooooooomooooa

217



Section 2.

39.

The extra-curricular activities at the University of Sydney have
helped me develop as a person.
O0000pDo0ooooooooooUooooooooooouDoo

40.

I found the University’s academic appeals process effective.
0o0do0ooooU0oooo0ooooooUoooooUoooooo
goooooooo

41.

I was satisfied with the faculty’s enrolment processes.
gooooooooobooboboboooo

42,

I was satisfied with the University’s central enrollment process
(e, My Uni/ Student Center).
My UniO Student Centre0 0 0 O 00000000000 OCOOOO

43.

How could the enrolment process be improved?
dofdooooooobooooboooobooooooooooo

Section 3.

44,

Counseling Servive
ooooooooooono

45,

Learning Centre
gooooo

46.

Mathematics Learning Centre
gooooooo

47.

Disability Service Office
gooooOooooooooo

48.

Financial Assistant Office
gooooooo

49,

Casual Employment Service
goooooo

50.

Health Service
oooooo

510 Koori Centre

gofdooooooooooooooooooon
http://www.koori.usyd.edu.au/centre/default html
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goooooooooooooooooooooon

52.

Yooroang Garang

cooboooobooobooooooogooon

http://wwwa3.fhs.usyd.edu.au/yg/intro.html

53.

Library
ooo

54.

Careers Centre
ogoooooooao

55.

International Office
goooooooouooooo

56.

International Student Service Unit
goooooo

57.

Student Welfare Service
oooooooooo

58.

Student Centre
oooooo

59.

Faculty/Departmental Student Administration
Oo0oooooooo

60.

Computer Access Centre
ooooooo

61.

Faculty/ Departmental Computer Centre
goooooooooooo

62.

University Intranet Service
goooOoOoooooooooo

63.

Campus Security Services
gdoo0ooOoOoOoOopoOooooooo

64.

Accommodation Service
gooooo

65.

University Housing
googg

66.

Overall, I am satisfied with the quality of this degree course.
godooooooobooooboooooa
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67. What are the best aspects of the student administration and stu-
dent support services at the University? Please explain why these
are good.
0odo0ooooUooooooooooooooooooooDooo
goooooo
0000000000 oOUoUoLoooUWoooog

68. How could student administration and student support services be
improved to better support your study at the University?
goboboboooobobboooobbboobobbboooa
joooooooooboobobobooon

gooood

goOosCEQUUUOUOUOUODDODDODOUOOUODUOooDbObOoOoOoUoOooDOoO
0000000000000 00OTeaching Performance Indicators; [
OTPisOO0O0OOOOOODOODOD0O0O0O0OO0O0OoooosSCeEQnOO
0000000000 ooooooo®0ooo0oo0oooooooo
0000000000000 UoOUUoUod

0000000000 Unit of Study Evaluation: USED

Unit of Study Evaluation (USE) OO0 0D 0ODO0O0OO0OO0OODOODOO0OO
Oo0o00ooopooooUoU0UoooooooooUoOoUoUoooDoOO
O0o0U000ooopooooOo0oU0UoUoUooooDpDoooooUOoooooo
0000000000000 O0O12000SCEQU U OO Strongly
Disagree (SD)"[¥ Disagree (D)"[ Neutral (N)" Agree (A)"000
* Strongly Agree (SA) 000000000000 O0ODOOOO0ODDOOOO
goooobbbobobbooooooououoboobboboboboobboo
ooooboooooooooITLbboooooboo0ooooDbousE
gooooobbbobobboooodoooouooooooboobooog
oo ooooobobbobbobbobboboboooooga
goooobbboboboboodooooooooobooboboboboooo
goooobboobobobooddoogooooooobbooobboood
gooooooooobobbooboooooousSsED0oooooooon
goooooogo
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goooooooooooooooooooooon

gboousecoogn

The Learning outcomes and expected standards of this unit of
study were clear to me.
Jodoooooooooooooooooon

The teaching in this unit of study helped me to learn effectively.
Joodoooooooooooooooboooon

This unit of study helped me develop valuable generic attributes
(eg. Written & oral communication skills, analytic skills, informa-
tion literacy, teamwork skKills, etc.)
O0000000oo0ooo0ooooooooooooooooon
0000000000000 0oooooooooooooon
oooooooooo

This workload in this unit of study was too high.
goooOoOoooopooooo

The assessment in this unit of study allowed me to demonstrate
what | had understood.
gdodoooOoOoO0oO0O0o0OOoUUoLOUoUUUUUgogOoog

I can see the relevance of this unit of study to my degree.
gobodbodbuoobobouobooboobboobbuouboo

It was clear to me that the staff in this unit of study were respon-
sive to student feedback.
Jjddooooooooooooooboboobobbon

gobooobogo

gooboooboogo

10.

gooboobogo

11.

gooboooboogo

12.

Overall | was satisfied with the quality of this unit of study.
O00o00oooooooooooon

oobooboosCEQUUOUOUSEDOOCEQLUIDOOODbO11O000n0
booooooooooobobooboboobooobooboooooOonDo
obooooooooooobobOOobOobooOoocobooboooooOoono
oobooooooooooocoooooobooobOboobboOoboboOoooo
ooooOocoooocooooon
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ooousedbOoobooboooooboooobooodbosCceEQn
ooboobooboboooooooooobooooboboobooobooooodg
ooooooooooobooobooooooooon

OOO0OsSCEQUUSEDODOOOOOOOO

SCEQ USE
gooooooooooo 3,8, 16, 19, 21, 27 2
gooooooooooooooon 6, 12, 25, 29 1
gooooooooooooooon 13, 20, 26 5
gooooooooooood 2,4,15 24 4
goooooooooooogn 5,9, 10, 18, 22, 23 3
oooooooooooo 36 12

O

O0000O0O0O000000020020303100000000THE UNIVERSI-
TY OF SYDNEY ANNUAL REPORT 20020 0O OO OO

O O http://www.usyd.edu.au/about/publication/pub/annual/1999/99_chap-
ters.pdf (2004/02/22)

OO0ITLO OO OO O O http://www.itlusyd.edu.au/ (2004/02/22)

0 O Ramsden, P. (2003), Learning to Teach in Higher Education, 2" edition,
Routledge.

O O http://www.itl.usyd.edu.au/CEQ/fag.htm (2004/02/23)

O0SCEQUUIIOOURLOOOOOOOOOO
http://www.itl.usyd.edu.au/sceq2003/ (2004/02/23)

Jo0oOo0bOo0booboboopoosceEQUUDoonDoonoourRLOObDOO
0000000 http:.//www.learning.ox.ac.uk/iaul/IAUL+sceqg+oxford.pdf
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