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WKEEELT, WELAET—22IHEH LT RFEEDLOIIULE R -
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LHEEE) A BEO 5, EERPHEM ] (Peterson, 1985) &4 [
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Fa—YaFn - VH—FRERRZHICE > TS hz#ETH B,
D2FD, A VAT 4T a—YaF - ) —FiF, EbA L LEMYE
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ST BEAIO X912, 1950~ 19704EARIZ T T 7 X ) A DN RS
TRFAHOSWMEREE L TWbh, TNITE b %> T, REHITEHRIZ.
HEOBGFIRRE Vo 72T —F ZURTH L) ko> TE L2l 2O
YIFOKEHCFHEERMIZ B LA RFEHBICL > GEEINTED.,
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L2 L. 19604F. KREHE WS OMEHEHMMIZEAT (the American
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HERRE Y AT Lk % — (the National Center for Higher Education
Management System ; NCHEMS) 2540 KAY 2 MW AYiAS 2 Ehti§ 5 720
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HEhs,

bHHA, ZOA4DODHTFIT) —TRVFETELWIREELFELEL L),
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K1 I ACAT4Ta—aFb U —FOREEERR (Volkwein, 1999)

i i
TR - IR - FAD
U 3
sy | N ey aene | ORBOTAZRET S0
pra . | BUEEHO
AL T ORI | O AT RO

D A YAT A Ta—Yadn - VHE—FiEZ b OWBEOHMRIZONWT

UToR2ITRTLHIC, A2 HEls 5 &, Office of Institutional
ResearchE WIH XFE 24 Y AT 4 Ta—YaF -V —F»kd
£\, E 512, Office of Institutional Research(ZBIO#fEE AL, &
ML LTwbDdbHAbN5, HlziX, Planning (FFHEIEE) .
Assessment/ Evaluation (FFli). % L CTReporting ([E#HI#EE) TH %,
% 72, Institutional Research& 9 ##5% b 72225, #EBIE [ 2 AT
fFa—=vaFh - )h—F] EHEITE 0D KIDR VD, FEL

®2 I HFIDEHRDOEIEICONT

S g g 3 . _ IS E Y NN
A VAT A4 T a—vaFh - ) —FOLK KEFE RSN
Office of Institutional Research
(IAr\lsti;tutional Research; Office of Institutional Studies# 8 23.5%
at

Office of Budget and Planning (F% 3.%)

0,
(University Office of Planning and Budgeting) 5 14:7%
Office of Institutional Research and Planning (37.4%)
(Office of Institutional Research and Academic Planning 5 14.7%
EEts)
Office of Institutional Research and Evaluation (Ffti)
(Office of Institutional Research and Assessment; 2 5.8%
Institutional Assessment and Studies% & &r)
Office of Planning and Analysis (37.2¢ 747) 9 5.8%
(Office of Planning and Institutional Assessment? & #r) 070
Office of Planning, Budgeting, and Analysis 9 5.8%
(L% F8H. 58 70
Office of Institutional Research and Reporting 9 5.8%
(TEHIELR) 070
Student Affairs Research and Information 1 3.0%
(B IER) S0
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Office of Analytical Studies and Information Management 1 3.0%
(M7 T#AE 21 L7
Office of Student Research and Information 1 3.0%
(F R TEHw) 70
Information Resource Management 0
(R ! B0%
Office of Institutional Analysis 0
(53H7) ! 30%
Office of Resource Management
(B B ! 3.0%
&t 34 100%

(RERBEBRNCDHDEKRFA VAT AT 2= aF V- ) —F DFR— A=V INER)

2) A VAT A4 TFa—YaF U —FOREIZOWT

GHHRDA VAT 4T 2= aF ) JF—FHPAFLTVDEE—A
R=VTRENTWVEL, A VAT A4 Ta2a—=YaF - JF—FDIva
> (mission) 7 & ONI2H#EBE (function) ZHHM L7, Mo HE:E LT,
v —7 (Thorpe, 1999) DFERREESE L, i, £R¥EHEHCCHH
BPRELTVRDE Iy v a RO PICHEY TR ICALNSL LD
Wy LT 72120 LTw5b (Thorpe, 1999), Zhbid, (a) FHHiE
X, (b) BEREIHE. (o) BOREKIIE. (d) FHMEEIHE. ()

WrEE®E. () 57—

FEH, (g) WHRINEEITH %0 LUTITRTEM

RIIAATaTa—2ati- VU —FORESIUVBREONE

BBk

B %=

(a) w52 SCHR

- FRIRIF%E (coordinating)

- e (facilitating)

- et (providing information)

- BHEROE LR D720 D4 HT (analyses to support planning)

nE

(b) FRIE X%

- BEYE OO0 EHIEME (providing information for

decision making, informing decision making)

- B PLE % (supporting decision making) e

(¢) BRIk

- B4 (policy analysis)
BRI B L 2 FENNE) (research for policy-related

issues) Ly

(d) RIS B 3%

- Bl D 72D O FFEVESHE (coordination for assessment)

- S (accountability)

- HERH (self study process)

R U727 — 7 ot (providing data analysis)

- FEME AR BE 9 A WFZEIEE) (research for the assessment

processes) e
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(e) WFFEHT)

- SHTIIRFZENGED (analytical studies)
- A2 (survey research)
« NEFARILEAAS (enrollment management research) rE

(f) F—&&EH

- F— 7 X— 2P (references to database management

system)

© T —FWE - 50T - A (the collection, organization,

maintenance, or verification of data) nrE

af

&

W]

(g) T MIEfE G E)

- HIRBUF RN B~ O TEHRIEME (references federal or state

reporting)

CKFERNATA BT 21281 57— 5 Ok

(providing data for guidebook or other external
organizations)

C T DRE

(presentation of data, publication of reports)

CENTHR T — 5 OIUE

(dissemination of data or information to constituencies
within the institution) Ly

It 0 (Thorpe, 1999% 12/

BAE & TS AEE]O—FITH %o

R3&H LI BUE, 7 A A REHEIMAL TV 2INLRFED A ¥
AT AT a—YaFth - UH—FOREEE I L2HER. K417 L9
2 V=T OMREBRICHEEEZH L T REPEZH) T b
ghed, ThPINCh, 77— F RIS, BEORZE, a3y v b
HEREREB & o/, V—TIRLIDIOBEEZ IS T [ v 2
FATFa—YaFe U —F L7

R4 AXT4T72a—YaFlb VY —FOBBEONR (BHEZE) N=32

i KR RIS 283G
LB S 16 50.0%
B 3R 13 40.6%
BORIE W R 25.0%
A B 3 5 15.0%
WFEInE) 12.5%
7— 5 E 32 100.0%
TR0 B 13 40.6%

ZOfb : PEER, F— 7 iERatit. OB,
R 70 42 Y /) NI SS i ) 12 37.5%
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DL BRFEREIZAC, TAVAMIKREIIBITAEL VAT 4T 2
=Y aFI - U —FOREORME L CROEEIRBET A2 TE D,

B2, TRTORZEACHERM TT— 5 FHEIfTbNTVWL T LT
HbHo KFMEE DR Z ISR 27201213, ZORRERT 7200
T =5 QW - GBLEL b, AT, MBI, FHE, FPHEORER
ZIELOHETEATA 7RV — FIERKRE) ~OT 7)) 54
GAEIE) 281729720128 REORERNZRT 77— 7 ORMIIA
WREWZ D,

BT, B DA VAT A TFa—Yat - U —F95 FHEEE. B
BYeE 70 & CBORE AN B 2 Eii L TW5 2 & Th b,

B, RERLEIFEE, FH L Vo 2 REBATIRICN LT, BRI
REEHZIT>T0DB L TH D, KFEEDOLEEITH T LAZ DR
THEHDT, RFEPITHICEVHFETH L I EVNEELDTH S,

B, REREORMIER. IV v MEEIZ > TWwh,

BRI, WELAFT—2 20 LT, K¥PICBY 2 HEWEH OG-l % %
MLTWbZETHAb,

KT AVATF 4 Ta—YaFn - ) —FOREBICOWTON 2 ED
572012, RA4AO5HHREZ, MiIHITRY DT 2T+ V24 ¥
(Volkwein) I2& B4 Y AF 4 72— a3+ - U —F Okt (%
1) T4 TIEDEIEET S,

X 2 B EDRERTH B, T A AOMNEKRFIZBTBAL VAT 4T 12—
YaFn VB —FIE, AL T A YORT AODRBEREALT
WD ZEFHHINIz, Tl d, TRTOERED 4 DO
ST DEFRS LW ELHLNE R ST,

DFD, TIUHNT A4y 7EEHE [QRFUSH T L0217 2 &
L [OREDFHAEZRET L] OEHEZHEATVSE L, F— ikt
o, [ORBZBIT 57201 & [OREOFHLZBET L0 OF
FrxHEATYS, MAT, HHBEEEHE [ORBEEHIT 57200 [®
WEOFHERETH720] BLO [OFREICHHT 2 AT 2R % 524t
ThHLD| ORZEZEATVD, Thbb, WSOHDHEBIIT 225,
WL TE AR ER . A VAT 4 TFa—YaFb - U —FIZALTVA
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FoRlY - S IR - F500
(OREEBAT 20| | [OBREOEBERET HLDIC
TosER BRI
B F SRS
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EHREED
~ /— N S
RREATRE 3//*7‘)[47-»(/7
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[QBRICHT BPMETS O @BEMECHT B AFE
IR E BT B 01C

S5ty AT 1 :
BRI AR

A &%%E§E<:}%%%%€:> %5
HEEETIE
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B AVAFATFa—YaFI- Y —FDRALY v 7IZDOWT
AVATATa—=YaF - Y —FTIHFH L TwDEABOREIRNR
LR —LAR=IUPOLHH LY, TOMPE. A VAT 4 T2 =V aF
W) —F B LABEORAZLD FTO6HHICHHTL I L TE
725

QM. @7FV AN, @I—F1 42—, OHEME, OFERAY v
7. OFOMTHE, SHIT, EHFEI LG LT L, DTTOR
5D BMHLALIENTE

K5 DPLHWTEALAL VAT A TFa—YaFh - U —FDAY v 7D
Bz, UToR,SIEMTE 5,

B2, RFWCXoTERLR DD, RV EMERERH L ETH D,
BT, REPITHOKEDRA, VAT 4 Fa—YaFb - VF—F0E
LLTREENTWAIETHD, SO LITRFEREIZE > TEELRE
FETHAHILEEZRL TS EWVR B,

B, ABENRBE SN TVWAZETHL, 2F), A VAF 4T
—Ta P U —F Tk, FFIR. FHEROLRE ORI EE
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REIARATATa—2a3FI- VY—FIZHEWTBXEy TOHFEN=27

Director (&)

- Associate Director (EIHFM &)

- Assistant Director (FIZB[M )

* ZOENIC, BIFE, B QIR L oo, REPIUTROBLADA Y AT 4

Ta—Yarl - ) —FORF v 72 LTHED-> TV IHELH 5.

Analyst (717 A )

- Application System Analyst (77U —Y 3>« YAFL - TFHYAL)

- Support System Analyst (XY AT A7 F 1 A b)

- Institutional Research Analyst (K& HCIHZEHM 7 1) A M)

- Survey Analyst A&7 1 A b)

- Management Reporting Analyst ({FHFEET7F VA N) KL

Coordinator (I—714 % —%)
- Program Coordinator (71277 AFH)
- Assessment Coordinator (GFFliFH%E)
- Project Coordinator (7B ¥ =7 MIKE) % &

Specialist (#AHH [ 5)
- Office Administrative Specialist (% HME)
- University Report and Survey Specialist
(KRBT L EMRFEE LR S ITHEICHET 2 HEME)
- Information Specialist (l§#H#H M EH)
- Computer Program Specialist (2> ¥x2—% - 707 5 A8ME) &k

Student (“#4ERA % v 7)
- Graduate Assistant (K¥BEET A5 2 M)
- Graduate Research Associate (K:BeAWF7E8)F)

AVATATa=YaFl - YF—FDRF v 7OHHE LT, £ D
Ay IIMELEEZRAFLTBY., SIS ZHIELTwAEAY v 7
bRIFON BB, AF vy 7OHEMGEIL, HEE T4 REER
ELIEII b oTwd, TOZ &k, HEMSHZFERTLEEOD S
HbON, BIEFHELELTEZONTVARRELVWZ L), T/ Zilkicb7z
LHEMEEA SR NBREXRRINTWILEEALE, A VAT 4T 2
—a - U —FI2L, SHEEMERSLEL ENTVLIDOTHAH
Jo

T/, Kbk s [#E2Y Yy 7] L U THBRIZEN L TWSRED
Holo
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